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Countermeasure Research of University Financial
Service Based on RATER Model

LIANG Xinyuan ,WANG Qiubo , WEI Chunbo
(Planning Finance Department, Shenyang Jianzhu University , Shenyang 110168 ,China)

Abstract. The planning finance department of colleges and universities in our country is an inte-
grated business department that integrates management and service. Services are not only the deep-
ening and extension of financial management, but also the important functions of financial work.
Based on the analysis of the characteristics of college financial services such as knowledge , interac-
tivity , technicality , difference and time concentration in the new period, the paper combines with
RATER model to establish financial service quality evaluation system in university with reliability,
credibility , tangibility , empathy and responsiveness as evaluating dimensions, analyzes financial
service quality in universities and finally puts forward countermeasures and suggestions to improve
financial service quality in universities.

Key words :RATER model ; university finance;service quality evaluation ;service optimization



