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Research on the Influencing Factors of Satisfaction
with Technical Services in Rural Housing
Construction Based on SEM

CHEN Bing ,ZHANG Jingnan
( School of Management, Shenyang Jianzhu University , Shenyang 110168, China)

Abstract . In order to further standardize the residential construction of rural residents and improve
the housing quality of rural residents, this paper investigates the satisfaction of technical services in
rural residential construction in Xinye County,Henan Province by sending out questionnaires, and
analyzes the influencing factors of satisfaction by using the structural equation model towards 211
survey results. The results show that the four latent variables of the model which are perceived ease
of use, management effectiveness, perceived usefulness and willingness to use have a significantly
positive impact on the satisfaction of technical services in rural residential construction. Finally, the
paper puts forward suggestions to improve the satisfaction from four aspects including the publicity
of new construction technologies and materials , the improvement and popularization of relevant laws
and regulations, the qualification of construction units and the willingness to use technical services.

Key words :rural house building ; structural equation model ;satisfaction ;influence factor

ST AR SO AR R



